Renter’s Guide

2013 Forest River
Wildcat 337FB

Welcome!
Thank you for booking with us. We intend to make your stay is a
memorable experience. In preparation for your trip, we are certain you
have all kinds of questions and we welcome you to call us without
hesitation @ 937-209-9011. Additionally, we know that you are
wondering how the RV is equipped so we have prepared this instruction
booklet, which contains information you will need for a stress-free
vacation. Instructions and a listing of items those are included for your
use. Have FUN and thanks for choosing Tropical RV Outdoor
Adventures, Inc.
Again, please contact us if you have any questions/concerns.
Please take time to read through this entire package as it includes
several topics, to include:
•
•
•
•
•
•
•
•

General Warnings (Un-Allowed Activities)
Emergency and Roadside Assistance
Pick Up and Drop Off Contacts & Times
70 MPH Warning
General Trailer Operating Information
Owner Supplied Inventory Checklist
Departure Checkout List
Owners Proof of Insurance

The Owner’s Manual will be provided for reference.
Fire Extinguisher is located just to the right of the front door.
Emergency Exit windows are above the dinette and the rear
bedroom.

***NO SMOKING***
Smoking will result in forfeiture of renter’s full
security deposit

NO ROOFTOP ACCESS!

No renter, family member, person or animal shall
access the rooftop at any time during the duration
of the rental
UNPAID TOLL CHARGES WILL BE COLLECTED FROM YOUR
DEPOSIT
NOTHING IS TO BE TOWED BEHIND THE TRAILER
-IF AN EMERGENCY-

In the case of an emergency, call 911!
Once everyone is safe, please contact Dan Gittere (owner) at
937-209-9011 to report the incident. Please ensure you take
photographs of the incident and retain a copy of the police
report.

*IF YOU HAVE PETS *
We welcome pets BUT….The RV was checked with
black light to identify any possible pet markings and
will be checked upon return.
If any bodily / pet fluid is identified upon return,
you will forfeit your $500 security deposit. If there is
any damage caused by pets, a supplemental bill will
be added.
The $250 cleaning fee that was already charged if
you selected a reservation with pets, is for us to do
a deeper cleaning and shampoo service for our
renters that may not like furry animals.
Each reservation you are allowed 1 medium sized
pet or smaller.

Pick Up & Drop Off Contact & Times
Pick up on your scheduled rental date can happen anytime
between 11:00 am – 3:00 pm with prior arrangements of the
owners
Allow 45-60 minutes for walkthrough,
Training and paperwork signing.
Drop off between 9:00 am – 12:00 pm on
the day rental terminates.
Late fees will be assessed if trailer is not returned by 12:00
pm, unless previously arranged with owners.
Allow 30 minutes for return walkthrough and signatures.

*CAUTION*
DO NOT
EXCEED
70 MPH WHILE
TOWING THIS
VEHICLE
*Vehicle is subject to GPS and Speed Tracking*, $100 per day violation

**************************

General Trailer Operating Information
(Detailed instructions are found in the Owner’s Manual)

Prior to unhitching from the tow vehicle, ensure unit is parked on a level surface and chock the
tires of the unit. You really don’t want your trailer moving around while unhitching. Putting
chocks on both sides of the trailer is best.
Before you lower your front jacks, make sure the area under the jacks are as flat as you can
make it. Then, lower the front jacks down. Run it just until the hitch pin is slightly raised off the
5th wheel hitch.
Now disconnect the 7-pin connector and emergency brake controller. Release the 5th wheel pin
and slowly pull the truck away from the RV.
Leveling Jack System
There’s a common misconception that stabilizing jacks and leveling jacks are one and the same,
but this is not the case. Their actual intended use is right in the name. The front 2 jacks are the
leveling jacks, and the other 2 sets are stabilizing jacks. All jacks are electronic, the rear
stabilizers are controlled in the back left control access panel, and the center stabilizer jacks are
controlled by the black switches in the front of the 5th wheel on the left and right. The stabilizer
jacks should be extended and snug with the ground. DO NOT over extend them.
Electrical “Shore” Hook-up 50 AMP
Once the trailer is parked, you’ll want to connect to “shore” power to prevent using your
battery or propane. THIS RV RUNS ON 120V SYSTEM. ANY OTHER SYSTEM WILL HARM THE RV
ELECTRICAL SYSTEM AND CAN BE UPTO A $5,000 ELECTRICAL REPAIR FEE. Hooking up the 50
AMP power will allow all appliances and lights to run on regular electricity. Electrical cord and
EMS-PT50X surge protector are in the compartment in Slide 1 (See pictures below);

Trailer Power
connection

EMS-50X
surge protector

50amp
Outlet

Connect the EMS 50X to the power pedestal and flip the 50 amp circuit breaker to on. Verify
the blue and green lights are on, on both sides. you may proceed to connect the power cord
from the trailer to the EMS 50X (DO NOT REMOVE THE EMS-50X FROM THE POWER POLE).
Slides
To operate slide(s) trailer must be level and power should be hooked up. Slide will operate off
battery, however, should only be done if/when necessary. Ensure nothing (coats, blankets,
clothes, kid’s fingers) are in the way of the slide moving and that sofa is unoccupied. Press
“Slide Room Out 1” button, until slide is out fully extended then press “Slide Room Out 2”
To close slides, ensure that there is nothing that will be crushed, press “Slide Room 1 In” until
slide is fully retracted then press “Slide Room In 2”
. DO NOT ATTEMPT TO MOVE TRAILER WHILE SLIDES ARE OUT!

Water Hook-up
When using an external water source, the trailer will not use water from its holding tank. The
water hose is in the compartment near slide 1. USE THE WHITE HOSE! Connect hose from
trailer water to the port hook up at trailer/camp site (see picture below). If you desire to use
the water filtration device, make sure to connect inline between hose and trailer, making sure
to connect it with the correct water flow direction (see arrow on filter).

Beds
There are 4 sleeping areas. Master bedroom bed, 2 bunk beds (in front of RV), 2 queen pullout
sofas.
Bunk Bed
Do not use if over 125 lbs
Pull Out Sofas
To pull out sofa, remove back cushions, pull the back bar and unfold sofa. Plug in and inflate air
mattress. If air mattress is not under sofa, they will be located under master bedroom bed.
Linens
The master bed has clean sheets/blankets/pillows on it at pick-up. Bunk bed only has sheets.
Extra lines are available for a small fee. Please request before pickup of the RV
Towels and washcloths are in the cabinets in the bathroom
Please do not return linens to the storage area! Please leave linens on beds when you depart!
Kitchenware
You will find about everything needed to cook. Plates, bowls, cups, knife set, cutting boards
and other miscellaneous items are in the cabinets above the sink and in the pullouts under the
lip of the counter top. Dish soap and other cleaning items are in the cabinet under the sink
PLEASE USE THEM 😊
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Thermostat
There are 2 independent ones. To control the interior temperature use thermostat. Note: Heat
requires propane. A/C will only work when connected to 50 AMP shore power.

Outdoor Kitchen
The outdoor kitchen contains a mini-fridge and grilling tools. The gas grill is located in the front
storage compartment. The mini-fridge ONLY operates off electricity, so please do not put
perishable items in the mini-fridge unless trailer is connected to shore power
Bathroom
PLEASE DO NOT PUT ANYTHING IN TOILET OTHER THAN RV TOILET PAPER, which is supplied
by owners. Please be sure to open bathroom vent completely and run fan when shower is in
use (to avoid mold or mildew). Evidence of any foreign material in the black water system will
result in forfeiture of security deposit.
To flush the toilet, use the foot pedal. Push halfway down to fill bowl with water, push all the
way to open the hole and flush.
Electronics
There are 2 TV’s; living room area and in the bunkhouse. Remote controls are located under
each TV.
Refrigerator and Freezer
Refrigerator and freezer are powered by gas (propane), or shore electricity (when connected).
The selector on the refrigerator should remain in the “Auto” position. Refrigerator will
automatically cool using the power source available. It is common for refrigerator and freezer
to take 3-5 hours to cool when contents are first placed in them, however owner will attempt
to have them cold prior to delivery.
Awning
Outside awning can be extended by pressing “Awning Extend” on the control panel, WARNING
If you choose to use the awning, you take full responsibility and accept all costs associated with
awning damage caused by wind and other weather related events. We recommend to ONLY
use the awning when under it, and always retract it when you are not. A small 15MPH wind can
damage an awning.
Porch Light & underbelly lights
Porch lights are located on main control panel, and blue awning lights & under belly lights are
located right under the control panel. NOTE: The underbelly lights have a remote to change
settings. Please ensure lights are turned off by 10pm or “dark hours’ in parks and campsites
(respect your neighbors and reduce bugs!)
Keys
The trailer has 3 main keys for the doors/access panels. Please keep them on you always! Cost
of replacement keys will be deducted from deposit as per addendum.

Black (sewage) & Grey (other used water) Dump
Sewer and used water is stored under the trailer until it reaches capacity and must be dumped
by renter (unless specified otherwise by the owner). Tank levels can be viewed any time at the
control panel, just inside the main entrance. Trailer dumpsites can be located online and there
are phone apps that can be downloaded to find convenient dumpsites.
Tank storage is located on the driver’s side. To empty tanks, start by pulling up to the trailer
dump station and lining up trailer tires as close to the opening of the dump station as possible.
This will ensure that if there is an accident, it will be contained in the dumping area. This trailer
has 3 tanks.
ORDER OF OPERATION (YOU MUST FOLLOW THIS ORDER)
Put on latex or other disposable gloves, provided by owner (to avoid any contamination) and
get the sewer hose out of the black tote or under the storage tube under the RV Before
removing the cap to the holding tank drain opening, ensure both the black and grey water
valves are both closed.
Attach the hose to the dump station hole first! Check the sewer hose to ensure it is securely
clamped to the adapter and prepare to attach to the holding tank drain outlet. Start by
removing the cap with the sewer hose positioned underneath to catch any drips (open end up),
when any drips have stopped, attach the sewer hose ensuring the adapter is completely
secured.
1) Pull lever for Black Tank. Then use the orange hose (if water is available) and WHILE VALVE IS
OPEN attached orange hose to the SEWER TANK FLUSH and turn on. When water is clear,
remove orange hose and push in black tank lever.
2) Dump grey tank 1, then close
3) Dump Grey tank 2, then close.
If a non-potable water hose is available, run water through the sewer hose after disconnecting
it to rinse it out. Remove the sewer hose from the dump station hole and rinse the outside of
the hose. Rinse the area around the hole to ensure that any spillage has been cleaned up and
cover the dump station hole. Replace the trailer drain caps.
Return the sewer hose to storage container.
Dispose of the latex gloves into the garbage bin (we don't mean down the dump station) or put
them in your garbage bin in the trailer. Clean all the surfaces touched when wearing the gloves
and Wash or sanitize your hands just in case the gloves leaked.

Now add about two to four gallons of water (simply flush the toilet and hold for 10-15 seconds)
to your black tank. The goal here is to have about one inch of water in your black tank before
you use it. Drop 1 orange pouch into toilet hole (Pouches are located in the cabinet near toilet)
The task of emptying the trailers holding tanks are now finished.

Please clean the RV to the condition you found it. The cleaning fee
you are already charged covers cleaning of the sheets and basic
cleaning only.
If additional cleaning is needed due to the return condition of the RV,
we will charge $300 and deducted from your deposit. Also please take
care of our items and do not take or damage the items. Damaged or
missing items will be deducted from the deposit
Replacement Cost & Inventory Chart
Description

Quantity

Replacement Cost
(ea)

30lb Propane Tanks

2

$

100.00

12-volt RV/Marine Battery

1

$

100.00

Tool Kit

1

$

25.00

Main power cord

1

$

75.00

Surge protector

1

$199

25’ Extension cord, 50A

1

$249

Water Filtration Device

1

$

20.00

White Water Hose

1

$

20.00

Orange Hose

1

$

25.00

Grill

1

$

125.00

Sewer hose (2 sections)

1

$

75.00

Board Games (2)

2

$

18.00

Lawn Chairs (Director's Style)

2

$

49.00

Queen Sheets (Set: Fitted/Flat/Pillow Case)

1

$

30.00

Bunk sheets (Set: Fitted/Flat/Pillow Case)

2

$

30.00

Queen/Twin Blankets

1

$

25.00

Pillows

4

$

12.00

Bath Towels

2

$

20.00

Washcloths

2

$

5.00

18 Piece Cookware Set

1

$

50.00

Plates

12

$

4.00

Bowls

12

$

4.00

Vacuum

1

$

130.00

Cups

8

$

3.00

Mixing Bowls

3

$

10.00

Knifes / Forks / Spoons

36

$

3.00

Knife block set

1

$

35.00

K-cup

1

$

49.00

Coffee Cups

4

$

10.00

Awning Replacement (due to damage)

1

Up to $2,000

Pet cleaning fee (From urine, or feces spotted on carper or
fabric) . BACIC PET CLEANING FEE DOES NOT INCLUDE THIS

Starting at $500

Renter agreement: Renter understands they must return all property in working and clean
condition. Anything damaged, missing or broken will be charged from the deposit according to
the above.
___________________________________________
Renter

_________________________
Date

Departure Checkout List
We would like to thank you for staying in our trailer and hope that it has been a memorable
experience for you and your family. We ask that you take a few minutes before departing to
assist us. First, please look around and make sure that you have not forgotten anything. Second,
check the following list to ensure that everything is secure and safe before you close the door,
until your next visit.
Trailer is required to be returned in same condition as it was at time of rental pick-up/delivery. Please
leave all sheet and towels in a pile on the floor upon return. Please keep in mind you must return the
RV as clean as you found it. If any additional cleaning is needed, we will charge an additional $300.

Please put all trash in the trash containers provided by the park.
Check that the Oven and Range are OFF and EMPTY.
Clean & sanitize all surfaces including countertops, tables, cabinets, etc.
Clean coffee maker.
Clean & sanitize the inside & outside of the microwave.
Clean/Sweep or “beat” out rugs and door mats.
Clean barbeque grill (if used).
Clean/Wash any dishes/silverware/cups used.
Ensure that all items are clean and returned to where you found it.
Close and lock all windows. Please ensure that all blinds are CLOSED.
Sweep/Swiffer Mop floors/vacuum
Dump Black and grey tanks. If these are not dumped, there is a $150 dump fee.
We wish you a safe and pleasant trip home. If you or a friend would like to book our trailer in
the future, please have them contact us and mention your name for a discount. You too will
be rewarded with a Gift Card for your referral.
Renter supplemental agreement: Renter understands they must return all property in working
and clean condition. Anything damaged, missing or broken items will be charged from the
deposit according to the above. We have up to 48 hours after return of the RV to provide a full
list of items missing or damaged that may be charged against your security deposit.
___________________________________________
Renter

_________________________
Date

